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Lunch Break | 11:25 – 12:15  
Please be back seated by 12:15 
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Child Safety  
Lorraine Donachie | 17 Coaching   



Effective Child Safe Complaint Handling

Maintain Member 
Relationships
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By end of the next hour…



National charity providing all 
Australians experiencing 

personal crisis access to 24hr 
support and suicide prevention

Free telephone and online 
counselling service for young 
people aged between 5 – 25 

years

National Sexual Assault, 
Domestic Family Violence 

Counselling Service

Support
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Why it is important
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What you need to know
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CHILD SAFEGUARDING UPDATE

1 2 3 4 5

Reference : The basics you can find anywhere 5 Steps To Successful Storytelling Published on April 5, 2014 Featured in: Marketing & Advertising
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—Article 3, United Nations Convention on Rights of the Child

All actions concerning children, the rights of the child 
shall be a primary consideration



7  W AY S  T O  H A N D L E  C O M P L A I N T S
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What key things will you change?

Share with others what you have learned

Ask questions and provide us feedback
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